
Appendix 4d   
3SIF Assessment summary - Health & Wellbeing older people service area 

Applicant 
Organisation 

Applicant’s Project  
Summary 

Assessors’ Comments Recommendations 
Age Concern 
H&F 
 
This service 
offer is 
recommended 
for funding. 

The organisation proposed to 
deliver a service encompassing 
three main elements: Active 
Age (social and learning 
activities, plus lunch club and 
craft/activity groups); In Touch 
(watching brief), befriending 
and mutual support; Choice 
(escorted shopping, toenail 
cutting, Fifty Plus, IAG 
including benefits advice).  
 
.  
  

The value of the service offered by the Age Concern is 
widely acknowledged, as is their significant contribution to 
the wellbeing of the borough's residents. Whilst some 
areas of the application lacked clarity, the service is 
judged as likely to deliver the specification outcomes, 
including the Connecting Communities element of the 
specification, and provide a good quality service to local 
residents. Some elements of the service are expected to 
be self funding (lunch clubs, Fifty Plus, toenail cutting) 
and funding is not recommended for these activities. 
Funding is recommended for this organisation, in 
particular, the council wishes to focus funding on the In 
Touch element of the service 

Yr 1 £170,000 
Yr 2 £159,800 
Yr 3 £151,810 
Total £481,610 

Alzheimer’s 
Society 
 
This service 
offer is 
recommended 
for funding. 

Funding is sought for a 
dementia support worker to 
provide 1-2-1 support to users 
and carers.   
 

The service would meet an identified gap in local 
provision, and is likely to deliver the specification 
outcomes.  The application demonstrated good 
consideration of how the service will support the delivery 
of national Dementia and local Carers’ Support strategies.  
The service is recommended for funding, and in addition, 
the council will explore with NHS H&F how this service 
might be further supported.   

Yr 1 £38,000 
Yr 2 £35,720 
Yr 3 £33,934 
Total £107,654 

Asian Health 
Agency, The 
(Shanti) 
 
This service 
offer is 
recommended 
for funding 

Funding sought to provide a 
Lunch and Wellness service, 
encompassing a lunch club 
and health promotion activities. 
 
 

The Asian Health Agency provides valuable support to 
vulnerable local residents.   The service proposed has a 
range of positive outcomes, although there are some 
concerns regarding the numbers of beneficiaries and 
capacity of the service to deliver all of the suggested 
activities.  The service is likely to deliver a number of  the 
specification outcomes, and anticipates the service will 
develop as a social enterprise.  Funding for the service is 
recommended. 

Yr 1 £28,000 
Yr 2 £26,320 
Yr 3 £25,004 
Total £79,324 

Bishop 
Creighton 

Funding sought for Homeline 
service.  Telephone weekday 

The council acknowledges Homeline as a well 
established and effective service which supports a 

Yr 1 £75,000 
Yr 2 £70,500 
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House 
(Homeline 
service) 
 
This service 
offer is 
recommended 
for funding. 

befriending service, plus 
casework for individuals for low 
level support (form filling, 
advocacy etc.) 
 
 

vulnerable client group.  There are some concerns 
regarding the limited capacity of the service, and the 
organisation will be requested to consider how more 
users could be supported.    The service meets the 
elements of the “watching brief” section of the service 
specification and is likely to deliver a number of the 
specification outcomes.  The service is recommend for 
funding on condition of increasing beneficiary numbers 
and consideration of how capacity can be further 
increased within same envelope of resources.  
 

Yr 3 £66,975 
Total £212,475 

Bosnia & 
Herzegovina 
Community 
Advice 
 
This service 
offer is not 
recommended 
for funding. 

Funding sought to deliver 
outreach information, advice 
and guidance service to local 
residents of West Balkan 
origin.  
 
 

A well considered application that would support a 
vulnerable client group.  The application proposed to 
recruit additional members of staff to expand the current 
service funded by Big Lottery.  However, given the limited 
number of beneficiaries, and that support to this 
community is provided through Lottery funding, the 
services proposed in other applications were viewed as 
higher priorities for funding.    
 

£0 

Fulham Good 
Neighbours 
 
This service 
offer is 
recommended 
for funding 

Funding sought to continue the 
organisation’s existing service, 
which provides befriending, 
practical support and 
information, advice and 
guidance for residents in the 
south of the borough.   
 
  

The organisation’s track record in delivering effective 
support is acknowledged.  The application lacked detail in 
terms of how monitoring and evidencing the impact of the 
service.  However, assessors judged that the specification 
outcomes were likely to be achieved, including the 
Watching Brief element of the specification, and that the 
service offers very good value for money.  The service is 
recommended for funding.  
 

Yr 1 £38,000 
Yr 2 £35,720 
Yr 3 £33,934 
Total £107,654 

H&F 
Community 
Transport 
Project 
This service is 
not 

Funding sought to deliver a 
local coach voucher scheme, 
currently provided by 
Community Investment 

Incomplete application and did not supply adequate 
supporting documentation.  Given the high level of 
applications received, other services were considered a 
higher priority for funding. 

£0 
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recommended 
for funding 
Irish Support & 
Advice Service 
 
This service 
offer is 
recommended 
for funding 

Funding sought for a 
community co-ordinator to 
support Irish elders.   
 
 

The council acknowledges the need for services to 
support 1st generation Irish elders.  The organisation 
demonstrated good evidence of needs of the older Irish 
community and how outcomes will be measured and 
evidenced.   The application was judged as likely to 
achieve the specification outcomes, including the 
Connecting Communities element of the specification. 
Funding is recommended to target support to 1st 
generation Irish elders who are not engaged with 
mainstream services, although it is not anticipated that 
this will be a long term need, as the population of 1st 
generation Irish older residents declines. 
 

Yr 1 £38,000 
Yr 2 £35,720 
Yr 3 £33,934 
Total £107,654 

Nubian Life 
Resource 
Centre 
 
This service 
offer is 
recommended 
for funding 

Funding sought to deliver a 
comprehensive service with 6 
key strands: economic 
wellbeing: advice and info; 
nutrition/health checks; lifelong 
learning; social engagement 
and transport.   
 
 

The council acknowledges the high quality service 
delivered by this organisation to African, African-
Caribbean elders. The proposed service is likely to deliver 
the intended outcomes, including the Connecting 
Communities element of the service specification and 
deliver improved health and wellbeing for service users. 
The service is recommended for funding, although 
assessors concluded that some of the proposed activities 
should be self funding or could be funded through 
alternative sources (lunch club, Expert Patients).  
 

Yr 1 £58,000 
Yr 2 £54,520 
Yr 3 £51,794 
Total £164,314 

Rampage 
 
This service 
offer is not 
recommended 
for funding. 
 

Funding sought to continue the 
holiday project for older people 
and their carers.  
 
 

This bid details the value of the service to a vulnerable 
client group. However, the application did not 
demonstrate a close fit with the service specification and 
in light of competition and limited funds, the services 
proposed in other applications were viewed as higher 
priorities for funding.    
 

£0 
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Staying Put 
 
This service 
offer is not 
recommended 
for funding. 

Funding sought to deliver 
Healthy Lifestyles and Practical 
Support services, including: 
exercise, range of healthy 
eating/lifestyle  groups, 
befriending and small jobs 
service. 

The application did not clearly set out the need for this 
service, nor set the proposed service in the context of 
existing provision for local older people.  Whilst this is a 
satisfactory application it is not considered the strongest 
in terms of the services it will deliver, therefore given the 
limited amount of resources available, other applications 
were given higher priority for funding.  

£0 

Urban 
Partnership 
Group 
(Urban Elders 
Project) 
 
This service 
offer is 
recommended 
for funding 

Funding sought to develop the 
current Masbro elders project, 
offering befriending, home 
support, events and leisure 
activities.  
 
 

Assessors concluded the service is likely to deliver a 
number of the specification outcomes, as well as 
contributing to the delivery of Connecting Communities 
element of the specification.  The organisation has 
presented a well considered application, including good 
plans to evaluate the service although more work is 
required to focus the outcomes that the project will 
deliver, and to identify the isolation indicators of service 
users.   The service is recommended for funding.  
 

Yr 1 £48,000 
Yr 2 £45,120 
Yr 3 £42,864 
Total £135,984 

W&NWL 
Vietnamese 
Association 
 
This service 
offer is 
recommended 
for funding 

Funding sought to deliver 
broad support services to 
Chinese and Vietnamese 
elders.  
 
 

The application lacked detail on the project plan, but the 
proposed activities are likely to deliver the outcomes to a 
particular community, with no evident support services 
available to them locally.  Consideration given to the 
impact  should low level support not be available to this 
community.  Funding is recommended, but to be strongly 
tapered over a three year term, with the expectation that 
the organisation will seek alternative funding sources to 
continue to support this community in the future.    
 

Yr 1 £25,520 
Yr 2 £22,352 
Yr 3 £18,232 
Total £66,104 

 


